Nicholas Zaidan

+61 407 763 532| nick.zaidan@gmail.com

EDUCATION
University of Sydney Sydney, Australia
Bachelor of Computer Science & Information Technology Graduated July 2020

» Majors: Computer Science, Information Systems
Australian International School Hong Kong Hong Kong, China

Higher School Certificate Graduated 2014
» Honours: Vice Captain of Jacaranda House, SRC Executive Member (2010-2014)

RELEVANT PROFESSIONAL EXPERIENCE

PTW Architects Sydney, Australia
IT Support April 2018 — August 2018
Utilised Active Directory and Microsoft Azure to manage User Accounts across Asia and Australia
Created PowerShell Scripts to automate tasks such as installing & updating software

» Assisted with system setup for desktop and laptops

+ Performed general troubleshooting for users with any software or hardware issues

Our Pills Talk Sydney, Australia
Programmer August 2017 — November 2017
* Developed XML changes to the Main and Setting page
» Assisted in developing Alarm features
+ Creation of the SQLite Database to manage Alarm schedule

Kone IT (China) Shanghai, China
Kone Intern December 2016 — January 2017
» Utilised Kone Image to mass configure desktops to the work environment
* Accompanied Kone employees in participating with daily operations and maintenance

ADDITIONAL PROFESSIONAL EXPERIENCE

International House iNight (Talent Show) Sydney, Australia
Technical Assistant September 2017
» Assisted with directing lights for performers using the program Q Light Controller (QLC+)
» Aided in cable management for the overhead lights and behind the desk technology
* Monitored and managed use of fog machine during the show
* Acted as primary means of communication between Production and Technical teams. Also aided in
designing and creating differing components of stage production
International House Shop Sydney, Australia
Co-Head August 2015 — November 2015
* Managed logistics of food and beverage inventory on a fortnightly basis



» Acted as primary front of house sales team member
» Created an excel spreadsheet to track and oversee purchases of goods. Added extra functionality to
calculate profits over the semester

Australian International School of Hong Kong Hong Kong, China
Technical Support September 2012 — October 2012,
November 2014 — December 2014
* Reimaged students’ laptop to specification assigned by the Tech Staff
» Assisted in repairing students’ laptop with any hardware or software related issues

GITHUB LINK

e https://github.com/NickZaidan

ACTIVITIES & INTERESTS

Volunteering: 30 Hour Famine (2012-2014), Cambodia House Building (April 2012), Donation of blood (2015),
Sydney University Law Society (SULS) Hackathon — Website Creation
Qualifications: Responsible Service of Alcohol (RSA), Mental Health First Aid Training

TECHNICAL SKILLS

+ MS Office (Excel, Word, PowerPoint) — Advanced
+ Java — Advanced

« Android — Intermediate

* C - Intermediate

+ C++ - Intermediate

«  HTML - Intermediate

* CSS - Intermediate

* Python — Intermediate

« JavaScript - Beginner

« SQL - Beginner



